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QUESTION 1

Scenario: A large company recently acquired a smaller company. A Citrix Engineer needs to add more 

resources in the environment, so that all users can access the published resources. 

The engineer has planned to add six more StoreFront servers to the existing StoreFront server group with 

four StoreFront servers. 

The engineer found that the scalability declined after reaching the seventh StoreFront. 

What should the engineer increase in the StoreFront server group to prevent issues in the scalability? 

A. The RAM for the initial StoreFront servers before adding more servers. 

B. The CPUs allocated to the initial StoreFront servers, before adding more servers. 

C. The RAM for the six new StoreFront servers. 

D. The CPUs allocated for the six new StoreFront servers. 

Correct Answer: B 

Reference: https://docs.citrix.com/en-us/storefront/current-release/plan.html 

 

QUESTION 2

Which type of application does the User Layer support? 

A. Applications that modify the network stack 

B. Applications that modify hardware 

C. Applications with boot level drivers 

D. Applications that contain add-ins 

Correct Answer: D 

Reference: https://docs.citrix.com/en-us/citrix-app-layering/4/layer/enable-user-layers.html 

 

QUESTION 3

Scenario: A Citrix Engineer is deploying a Citrix Virtual Apps and Desktops environment. The engineer noticed some
Virtual Delivery Agent (VDA) machines are having registration issues. 

Which three items should the engineer review within the company infrastructure to determine the root cause of the
issue? (Choose three.) 

A. Time synchronization (NTP) configuration of the VDA machines with the domain 



B. The SSL certificates on the VDA machines and the Delivery Controller servers 

C. The VDA machines registry setting for ListOfDDCs entries 

D. DNS configurations on either the VDA machines or the Delivery Controller servers 

E. A firewall with a blocked or failing inbound port 8080 

Correct Answer: ACD 

 

QUESTION 4

How can a Citrix Engineer restrict end user access to an ICA file? 

A. Disable unneeded HDX channels and redirections 

B. Use HTML5 Receiver 

C. Place the StoreFront URL in the Intranet zone 

D. Restrict Control Panel access and functionality 

Correct Answer: A 

 

QUESTION 5

What are two valid options to manage antivirus definition updates in a Citrix App Layering deployment? (Choose two.) 

A. Enable auto-updates and store updates in the Elastic Layer assigned to each user. 

B. Disable auto-updates and redeploy the layer for each update on a schedule approved by the security team. 

C. Enable auto-updates and store updates in the user\\'s User Layer. 

D. Disable auto-updates and clear the checkbox for "Reinstall the layer" when redeploying the layers. 

Correct Answer: BC 

Explanation: Turn on auto updates, and let the updates get stored in the user\\'s Personalization Layer. If auto updates
happen daily, this might be the most convenient approach. Note that whenever there is a major product update, you\\'ll
need to reinstall on the UEP by redeploying the layer to the desktop with the Reinstall the layer checkbox selected. Turn
off auto updates, and redeploy the layer for each update. This requires updating the layer whenever you want to push
out new updates. 

Reference: https://docs.citrix.com/en-us/legacy-archive/downloads/unidesk-2-10-vsphere.pdf 

 

QUESTION 6

Which tool allows a Citrix Engineer to monitor and identify inconsistent or suspicious activities on the network? 

A. Citrix Monitor 



B. Citrix ADC 

C. Citrix Director 

D. Citrix Analytics 

Correct Answer: D 

Explanation: Citrix Analytics is an intuitive analytics service that allows administrators to monitor and identify
inconsistent or suspicious activity on the networks. A turn-key machine learning platform that provides actionable
insights into user behavior based on indicators across users, endpoints, network traffic, and files. 

Reference: https://docs.citrix.com/en-us/tech-zone/design/reference-architectures/citrix-analytics.html 

 

QUESTION 7

How often should a Citrix Engineer backup the Citrix database, based on Citrix recommendations? 

A. After changes are made to the environment 

B. Daily 

C. Weekly 

D. Before any change to the environment 

Correct Answer: B 

Reference: https://docs.citrix.com/en-us/advanced-concepts/implementation-guides/sql-server-and-citrixdatabases.html 

 

QUESTION 8

Scenario: A Citrix Engineer is maintaining a Citrix Virtual Apps and Desktops environment. The engineer has deployed
Workspace Environment Management (WEM) within the infrastructure. The engineer has recently noticed that the two
most commonly used applications are consuming excessive disk contention and causing bottlenecks on the servers. 

Which WEM System Optimization does the engineer need to use to address this issue? 

A. Session-Based Computing/Hosted Virtual Desktop (SBC/HVD) Tuning 

B. Memory Management 

C. Process Management 

D. I/O Management 

Correct Answer: A 

Explanation: SBC/HVD (Session-Based Computing/Hosted Virtual Desktop) tuning allows you to optimize the
performance of sessions running on Citrix Virtual Apps and Desktops. While designed to improve performance, some of
the options might result in slight degradation of the user experience. 

Reference: https://docs.citrix.com/en-us/workspace-environment-management/current-release/userinterface-



description/policies-and-profiles/environmental-settings.html#:~:text=SBC%2FHVD%20(Session
%2DBased,degradation%20of%20the%20user%20experience. 

 

QUESTION 9

A Citrix Engineer is taking over the management of an environment in which non-persistent machines were deployed
with Workspace Environment Management (WEM) Agent. 

Which two statements are true for this environment? (Choose two.) 

A. The Agent would need to contact the Infrastructure Service after restart to gather cache data again 

B. The cache is lost at each restart without a persistent disk 

C. The environment is NOT supported because the usage of a persistent disk is mandatory when using WEM 

D. The WEM Agent applies real time updates only when the persistent disk is used 

Correct Answer: AB 

 

QUESTION 10

A Citrix Engineer needs to return an environment back to normal operations after a Disaster Recovery (DR) occurred. 

Which two tasks does Citrix recommend to move the users from the backup datacenter to the primary datacenter?
(Choose two.) 

A. Terminate existing user sessions. 

B. Block access to the Disaster Recovery datacenter. 

C. Enable access to the primary datacenter. 

D. Block access to the primary datacenter. 

E. Enable access to the Disaster Recovery datacenter. 

Correct Answer: AC 

 

QUESTION 11

A Citrix Engineer can use ___________ and ___________ to optimize the performance of Windows workloads. 

A. Citrix Workspace Environment Management (WEM) 

B. Citrix Studio 

C. Citrix Optimizer 

D. Citrix Director 



E. Citrix App Layering 

Correct Answer: AC 

Reference: https://www.citrix.com/blogs/2020/01/23/optimize-the-user-experience-for-your-citrixworkspace/ 

 

QUESTION 12

Scenario: There are two domains in an organization: Domain A and Domain B. A Citrix Engineer configured SAML
authentication for Domain A, without implementing Citrix Federated Authentication Service (FAS). 

While launching the Citrix apps, the Single Sign-on will __________. 

A. work for users from Domain A and NOT for users from Domain B 

B. work for users from Domain B and NOT for users from Domain A 

C. work for the users from Domain A and Domain B 

D. NOT work for the users from Domain A and Domain B 

Correct Answer: B 
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