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QUESTION 1

A user reports a corporate computer, which was recently moved, can no longer print to the default printer. A technician
verifies all the cables are connected, power cycles the printer, and restarts the PC but still cannot print to the default
printer. The technician notices an identical printer in Devices and Printers that ends with (copy1). The (copyl) printer
prints without issue. Which of the following MOST likely caused the issue when the computer was moved? 

A. The Microsoft XPS printer was set as the default printer after the PC came back up. 

B. The user did not shut down the computer correctly before moving it and unplugging the power. 

C. Updates loaded when the PC was shut down, which updated the printer drivers. 

D. The user moved the printer\\'s USB cable to a different USB port on the desktop. 

Correct Answer: A 

 

QUESTION 2

A technician is installing and configuring a storage array on a Windows server .There are four disk slots available, and
the only requirement is that the RAID array survives the loss of two drives. Which of the following RAID levels should be
used? 

A. 1 

B. 5 

C. 10 

D. 60 

Correct Answer: C 

 

QUESTION 3

An application is not responding on a user\\'s workstation. After doing some research, a technician determines the drive
is out of space. Which of the following should the technician do NEXT? 

A. Implement storage alerts to be notified if it happens again 

B. Run diagnostics and review the system logs 

C. Ask the user what happened before the application stopped responding. 

D. Identify files that can be deleted or removed. 

Correct Answer: D 

 

QUESTION 4



A company needs to implement data protection and local drive redundancy on a few workstations. To accommodate
these needs, the company is having a network storage device installed so it can perform nightly backups. 

Which of the following are MOST necessary for this device? (Select TWO). 

A. Hyperthreading CPU 

B. Gigabit NIC 

C. Maximum RAM 

D. High-end cooling 

E. High-end video 

F. RAID array 

Correct Answer: BF 

 

QUESTION 5

A user needs to set up a cloud environment that can scale up quickly based on resource utilization. Which of the
following does the user need to configure? 

A. Hybridcloud 

B. Metered service 

C. Rapid elasticity 

D. Resource pooling 

Correct Answer: D 

 

QUESTION 6

A technician is building a workstation with 8GB of RAM that will host a VM. The VM will be used to test software
installations prior to mass deployment. The workstation will also serve the installation files and packages necessary to
install applications remotely on networked devices that have passed the testing process. Which of the following
hardware components are needed for the setup to function as required? (Select TWO) 

A. Network interface card 

B. Secure boot 

C. Single-core CPU 

D. CPU virtualization support 

E. Additional RAM 

F. Hyperthreading 



Correct Answer: AE 

 

QUESTION 7

An end user is unable to connect to the network, and a technician has visually verified the lights on the back of the PC
are active and there is no physical damage to the Ethernet jack. Which of the following tools should the technician use
to continue troubleshooting the connection? 

A. Punchdown tool 

B. Tone generator and probe 

C. Cable tester 

D. Crimper 

Correct Answer: C 

 

QUESTION 8

Several company users are frequently forgetting passwords for their mobile devices and applications. 

Which of the following should the systems administrator do to reduce the number of help desk tickets submitted? 

A. Implement single sign-on. 

B. Enable multifactor authentication. 

C. Configure biometric authentication. 

D. Remove complex password requirements. 

Correct Answer: A 

 

QUESTION 9

Which of the following adapters may suffer signal degradation or data loss due to conversion? 

A. DVI to HDMI 

B. HDMI to DisplayPort 

C. USB to Ethernet 

D. DVI-D to VGA 

Correct Answer: D 

 

QUESTION 10



The cloud model that represents a company maintaining some data in on-premise storage and some data in cloud-
based storage is known as: 

A. hybrid 

B. private 

C. public 

D. community 

Correct Answer: A 

 

QUESTION 11

Which of the following connector types is used to terminate household telephone cabling? 

A. RG-6 

B. RJ-11 

C. RJ-45 

D. RG-59 

Correct Answer: B 

 

QUESTION 12

A technician creates a VM in a public cloud to test a new application and then deletes the VM when finished. Which of
the following BEST describes this type of cloud environment? 

A. Community 

B. Elastic 

C. Hybrid 

D. On-demand 

Correct Answer: D 
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