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QUESTION 1

After installing a bar code reader, which of the following is commonly done to configure the reader? 

A. Scan in program codes 

B. Enable the code reader in the BIOS 

C. Use Device Manager to enable I/R ports 

D. Adjust jumper switches 

Correct Answer: A 

To enable the bar code reader to function optimally, you need to scan in program codes so that it can identify the
objects later on. 

 

QUESTION 2

Which of the following protocols is used to translate fully qualified domain names into IP addresses? 

A. LDAP 

B. DNS 

C. DHCP 

D. SMTP 

Correct Answer: B 

 

QUESTION 3

A user, Ann, logs in to her computer and receives an error that states "this IP address is already in use". All computers
are assigned dynamic IP addresses. When following best practices, which of the following commands should the
technician run? (Select TWO). 

A. ipconfig 

B. ipconfig /release 

C. ipconfig /flushdns 

D. ipconfig /renew 

E. ipconfig /? 

F. ipconfig /all 

Correct Answer: BD 



 

QUESTION 4

Which of the following should a technician check FIRST on the laptop if the system\\'s battery is not being charged? 

A. CMOS battery 

B. DC-in jack 

C. AC-in jack 

D. Breaker for the wall jack 

Correct Answer: B 

Check DC-in jack. If the laptop battery is not charging, the first thing to do is to check DC-in and see if it is seated
properly. 

 

QUESTION 5

Which of the following should a technician do NEXT after reporting an incident? 

A. Delete the content 

B. Confiscate the PC 

C. Go back to work 

D. Document the incident 

Correct Answer: D 

When the incident is reported, the best thing to do afterward is to document the details of the incident especially in the
hardware case. The documenting of the incident will help determine the cause of the problem and the circumstances in
which the problem occurred. 

 

QUESTION 6

Upon entering a computer room, a technician is shocked by a static electricity discharge when touching one of the
computers. Which of the following environmental controls should be adjusted so that technicians will not be shocked in
the future? 

A. The temperature must be increased. 

B. The humidity level must be decreased. 

C. The temperature must be decreased. 

D. The humidity level must be increased. 

Correct Answer: D 



 

QUESTION 7

Which of the following parts of a laptop screen provides illumination for the LCD? 

A. Inverter 

B. Backlight 

C. Inverter connector cable 

D. Bezel 

Correct Answer: B 

Reference. http://en.wikipedia.org/wiki/Backlight 

 

QUESTION 8

Which of the following allows for audio and video connections using a single cable? 

A. HDMI 

B. Parallel 

C. DVI-A 

D. eSATA 

Correct Answer: A 

 

QUESTION 9

Which of the following devices requires calibration as part of its installation? 

A. Touch screen 

B. Mouse 

C. External HDD 

D. Keyboard 

Correct Answer: A 

 

QUESTION 10

A technician is connecting an old dot matrix printer to a computer. The printer\\'s cable has a non-rectangular connector
that connects to a pink port in the back of the computer. This type of connection is MOST likely which of the following? 



A. USB 

B. Ethernet 

C. Parallel 

D. Bluetooth 

Correct Answer: C 

 

QUESTION 11

Which of the following is MOST likely to have a physical switch on a laptop that allows it to be turned off without going
into the BIOS? 

A. External display 

B. Webcam 

C. Overclocking 

D. Wireless 

Correct Answer: D 

Reference. http://www.nmbgeek.com/blog/how-to-turn-laptop-wireless-on.html 

 

QUESTION 12

Which of the following helps law enforcement show accountability for evidence as it was gathered? 

A. Drive hashing 

B. Chain of custody 

C. Drive image creation 

D. Court subpoena 

Correct Answer: B 
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