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QUESTION 1

Which function of the Cisco IM and Presence high availability solution is true? 

A. When the server has been restored to a normal state, user sessions remain on the backup server. 

B. When an event takes place, the end user sessions are not moved from the failed server to the backup. 

C. When the server has been restored, the server automatically fails back. 

D. When a high availability event takes place, the end user sessions are moved from the failed server to the backup. 

Correct Answer: D 

Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-
presence-service/200958-IM-and-Presence-Server-High-Availability.html 

 

QUESTION 2

Which two methods does Cisco Jabber use for contact searching in an on-premises deployment model? (Choose two.) 

A. HTTP 

B. XMPP 

C. UDS 

D. LDAP 

E. SIP 

Correct Answer: CD 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab11/collab11/presen ce.html 

 

QUESTION 3

Refer to the exhibit. 



Apple Push Notification integration is configured in a Cisco Unified IM and Presence deployment and has been working
property. Administrators now report the error "Push notification settings cannot be configured. 400 Bad Request." in the
GUI, and HTTP logs are displaying the errors that are shown in the exhibit. Which action solves this issue? 

A. Fix the network connectivity to Apple iCloud. 

B. Reboot the IMandP cluster. 

C. Change the HTTP proxy settings to remove errors in request syntax. 

D. Update Refresh Token Manually. 

Correct Answer: D 

Reference: 

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/push_notifications/cucm_b_p ush-notifications-deployment-
guide.pdf 

 

QUESTION 4

What are two Cisco Jabber 12.6 on-premises deployment types that can be run on a Windows-enabled PC? (Choose
two.) 

A. Contact Center Agent 

B. IM-only 

C. multicloud-based 

D. Full UC 

E. cloud-based 

Correct Answer: BD 



Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/12_6/cjab_b_on-prem-deployment-cisco-
jabber_12-6.pdf 

 

QUESTION 5

Which SAML component defines the content of data transferred from an IdP to a service provider? 

A. protocol 

B. assertion 

C. binding 

D. profiles 

Correct Answer: B 

 

QUESTION 6

Refer to the exhibit. 

Which two steps resolve the "Users with Duplicate User IDs" message? (Choose two.) 

A. Rename the directory URI value for one of the users to ensure that there is no duplication. 

B. Rename the User ID value for one user if different users on different clusters have the same User ID assigned. 

C. Unassign a user from one of the clusters when the same user is assigned to two different clusters. 

D. Assign the duplicate user to the secondary Cisco IM and Presence node. 

E. Delete the user ID for the duplicate user ID. 

Correct Answer: BC 

 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/im_presence/



configAdminGuide/10_0_1/CUP0_BK_C318987B_00_config-admin-guide-imp-100/ CUP0_BK_C318987B_00_config-
admin-guide-imp100_chapter_010101.html 

 

QUESTION 7

The persistent chat feature is configured in a Cisco Jabber deployment that is running Cisco Unified IM and Presence
11.5 SU6 Desktop clients are working but mobile clients are not displaying persistent chats. Which configuration Is
necessary to enable the Jabber persistent chat feature on mobile devices? 

A. while logged into IM and Presence server Administration, go to \\'Messaging\\', then Settings", and check the
checkbox for the \\'Enable persistent chat for mobile" field 

B. add the false line to the Jabber configuration file that is used by all Jabber devices 

C. add the true line to the Jabber configuration rule that is used by mobile devices 

D. add "Enable_Persistent_Chat\\'\\' in the "Cisco Support Field\\' on the Jabber for mobile device configuration page on
Cisco UCM 

Correct Answer: B 

 

QUESTION 8

Which SAML component specifies the mapping of SAML assertion protocol message exchanges with standard
messaging formats or communication protocols such as SOAP exchanges? 

A. SAML binding 

B. SAML assertion 

C. SAML profiles 

D. SAML protocol 

Correct Answer: A 

Reference: https://en.wikipedia.org/wiki/Security_Assertion_Markup_Language 

 

QUESTION 9

Refer to the exhibit. 



When troubleshooting an internal Jabber login problem, there is a pop-up about a certificate error, and then the login
fails The FQDN of Cisco UCM is cucm.ex.com. and the FODN of the IM and Presence Server is imp.ex.com. Which two
actions should be taken to fix this issue? (Choose two.) 

A. Sign the Cisco Untried IM and Presence server certificate with trusted a trusted 

B. Import the certificate of cucm.ex.com into the Trusted Certificate Authorities on the PC running Jabber. 

C. Import the Cisco UCM CallManager certificate into the Trusted Certificate Authorities on the PC running Jabber 

D. Sign the Cisco UCM CallManager certificate with a trusted certificate authority. 

E. Sign the Cisco UCM tomcat certificate with a trusted certificate authority. 

Correct Answer: BD 

 

QUESTION 10

Refer to the exhibit. 





Users connected to the internal network report a "Cannot communicate with the server" error while trying to log in to
Cisco Jabber using auto service discovery. The Jabber diagnostics and the SRV record configuration are as shown in
the exhibit. The host cucm1.ccnp.cisco.com is correctly resolved by the user desktops with the Cisco Unified
Communications Manager IP address. Why is the user not able to log in? 

A. SRV protocol is not set up correctly. It should be _tls instead of _tcp. 

B. Marking weight as 0 on the SRV record makes it inactive, so Jabber cannot discover the Cisco Unified CM. 

C. The port specified on the SRV record is wrong. 

D. The domain ccnp.cisco.com does not exist on the DNS server. 

Correct Answer: C 

Reference: https://community.cisco.com/t5/collaboration-voice-and-video/jabber-client-login-and-login-issues/ ta-
p/3143446 https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/CJAB_BK_C6 06D8A9_00_cisc
o-jabber-dns-configuration-guide/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-guide_chapter_010.html 

 

QUESTION 11

In Digital Network Cisco Unity Connection clusters, each site transmits and receives messages for the recipients based
on which protocol? 

A. IMAP 

B. SMTP 

C. SIP 

D. SCCP 

Correct Answer: B 

 

QUESTION 12

Which Cisco Unified Communications Manager menu path is used to configure Cisco IM and Presence Server High
Availability? 

A. System > LDAP > LDAP Directory 

B. System > Geolocation Configuration 

C. System > Presence Redundancy Groups 

D. System > Server 

Correct Answer: C 

Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-
presence-service/200958-IM-and-Presence-Server-High-Availability.html#anc4 
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