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QUESTION 1

An engineer is supporting an existing Cisco Collaboration deployment that has internal and external home users using
the solution without VPN. Business usage also includes B2B calling for voice and video. Suddenly the engineer receives
a report that one of the home office users cannot use the Cisco Jabber client, and shortly after, a few more reports
come in for the same error. What must the engineer check first to resolve this issue? 

A. client logs of the users 

B. real-time monitoring toll logs for problems 

C. alarms on the Cisco Expressways 

D. alarms on the Cisco UCM Cluster 

Correct Answer: C 

 

QUESTION 2

Which part of a hybrid cloud-based deployment with Cisco Webex Messenger Service is used for meeting capabilities? 

A. Cisco Unified CM is always used for meeting capabilities. 

B. Depending on the media flow, the Webex Meeting Center or local Cisco Unified CM meeting resources are used for
meeting capabilities. 

C. Depending on the origin of the user, the Webex Meeting Center or local Cisco Unified Communications Manager
meeting resources are used for meeting capabilities. 

D. Cisco Webex Meeting Center is always used for meeting capabilities. 

Correct Answer: D 

 

 

QUESTION 3

A company is installing Cisco Collaboration infrastructure and one of the requirements is that they must be able to
communicate with many external parties that are using H.323 and SIP. Internally they want to register the endpoints
only on SIP. 

Which functionality would describe the feature that needs to be enabled and where to achieve this? 

A. Interworking in Expressway-C 

B. Transcoding in Cisco Unified Communications Manager 

C. Transcoding in Expressway-C 

D. Interworking in Cisco Unified Communications Manager 



Correct Answer: A 

 

QUESTION 4

Refer to the exhibit. The administrator attempted to log in, but Jabber clients cannot log in via mobile and remote
access. How is this issue resolved? 

A. Skype for Business mode must be disabled on the DNS server because it conflicts with Jabber login requirements. 

B. The domain pod1.local must be deprovisioned from the Webex cloud for Jabber logins. 

C. A DNS SRV record must be created for _collab-edge._tls.pod1.local that points to the Expressway-E. 

D. The username jabberuser@pod1.local is invalid. The user should instead sign-in simply as jabberuser. 

Correct Answer: C 

 

 

QUESTION 5

Refer to the exhibit. 



An Expressway-C and Expressway-E are configured for B2B calling and the Expressway- E zone is set to TLS Verify
Currently, calls do not reach the Expressway-C. The Traversal Client zone on the Expressway-C for B2B reports the
information in the exhibit for the Peer 1 address. 

Which action resolves this error? 

A. Configure the Expressway-C Traversal Client zone Peer 1 address with the fully qualified domain name of the
Expressway-E. 

B. Configure the Expressway-C Traversal Client zone transport protocol with TCP. 

C. Add a server certificate to the Expressway-C that is signed by a certificate authority. 

D. Add an intermediate certificate to the Expressway-C that is signed by a certificate authority. 

Correct Answer: C 

 

QUESTION 6

Refer to the exhibit. 



When a Jabber user attempts to connect from outside of the organization, the user enters the login information as
"user@example.com" and receives the error "Cannot find your services Automatically". The engineer tries to resolve
SRV 

records used by Jabber. 

DNS A record "expressway-e.example.com" points to the Expressway-E IP and "cucm.example.com" points to the
Cisco Unified Communications Manager. 

Which change resolves the DNS problem? 

A. Change cisco-uds to point to the Expressway-E FQDN. 

B. Change the collab-edge record to point to 5061. 

C. Remove the cisco-uds SRV record for the external DNS. 

D. Change the priority of the SRV record for cisco-uds. 

Correct Answer: C 



 

QUESTION 7

Which two statements about Expressway media traversal are true? (Choose two.) 

A. Expressway Control is the traversal server installed in the DMZ. 

B. The Expressway Edge must be put in a firewall DMZ segment. 

C. Cisco Unified Communications Manager zone can be either traversal server or client. 

D. The Unified Communications traversal zone can be used for Mobile and Remote Access. 

E. Both Expressway Edge interfaces can be NATed. 

Correct Answer: BD 

 

QUESTION 8

An engineer must fix broken SSH tunnels between Expressway-C (192.168.10.5) and Expressway-E (192.168.20.5).
The engineer is advised that the packet capture shows the required packets for the SSH tunnels leaving the
Expressway-C but not reaching the Expressway-E. Which firewall configuration must the engineer allow to resolve this
issue? 

A. port 2222 from Expressway-E to Expressway-C 

B. port 7001 from Expressway-C to Expressway-E 

C. port 7001 from Expressway-E to Expressway-C 

D. port 2222 from Expressway-C to Expressway-E 

Correct Answer: D 

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/expressway/config_guide/X12-5/exwy_b_mra-expressway-
deployment-guide/exwy_b_mra- expressway-deployment-guide_chapter_0100.html 

 

QUESTION 9

An engineer is investigating failing incoming calls that are expected to connect. The engineer notices that the failed calls
all have a port number of 5060 at the end of the URI. The search rules are configured in a way that they do not expect a
port to be included. Which configuration allows the routing of this call? 

A. * transform with a pattern string of *(.*)@example.com(:5060)?" 

* replace a suing of \1@example.com 

B. * search rule with a pattern string of "(.*)@example.com(:5050)?" 

* replace a string of \1\2@example com 

C. search rule with a pattern string of "(.*)@example.com(:5060)?" 



* replace a string of \1@example.com\2 

D. * transform with a pattern string of "(.*)@example.com(:5060)?" 

* replace a string of \1@example.com\2 

Correct Answer: A 

 

QUESTION 10

What is the purpose of a transform in the Expressway server? 

A. A transform has the function as a neighbor zone in the Expressway. It creates a connection with another server. 

B. A transform changes the audio codec when the call goes through the Expressway. 

C. A transform is used to route calls to a destination. 

D. A transform changes an alias that matches certain criteria into another alias. 

Correct Answer: D 

 

QUESTION 11

What allows endpoints behind a NAT to discover the paths through which they will pass media? 

A. RTP 

B. TLS 

C. SNMP 

D. ICE 

Correct Answer: D 

Reference: https://www.cisco.com/c/en/us/td/docs/solutions/PA/ICE/icepa125.html 

 

QUESTION 12

An engineer must configure the zone to connect to an Expressway-E using Single NIC with NAT. The internal IP
address is 192.168.10.63, and the NAT address is 203.0.113.5. What must the engineer configure on the Expressway-C
to meet this requirement? 

A. traversal zone with the peer address 192.168.10.63 

B. neighbor zone with the peer address 192.168.10.63 

C. traversal zone with the peer address of 203.0.113.5 

D. neighbor zone with the peer address of 203.0.113.5 



Correct Answer: C 

Note - You must enter the FQDN of the Expressway-E, as it is seen from outside the network, as the peer address on
the Expressway-C\\'s secure traversal zone. The reason for this is that in static NAT mode, the Expressway-E requests
that incoming signaling and media traffic should be sent to its external FQDN, rather than its private name. 

This also means that the external fifirewall must allow traffic from the Expressway-C to the Expressway-E\\'s external
FQDN. This is known as NAT reflection, and may not be supported by all types of fififirewalls. 
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