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QUESTION 1

How many rack units does a Cisco TelePresence MCU 5300 occupy in a standard data center rack? 

A. 1 

B. 2 

C. 3 

D. 4 

Correct Answer: A 

 

QUESTION 2

While on a call, using the remote control, how do you add an additional participant to a call on your MultiSite-enabled
endpoint? 

A. Press the Home button to return to the menu, and select the Add Participant button. 

B. Press and hold the End Call key to bring up the dialing menu. 

C. Press and hold the Call key to bring up the dialing menu. 

D. Press the Call key, and choose or dial the number of the additional participant. 

Correct Answer: D 

 

QUESTION 3

How do you obtain a SIP log from the Cisco TelePresence MCU 5300 to send to Cisco TAC for further analysis? 

A. Navigate to Maintenance > Logs, and then download the log. 

B. Navigate to Logs > Event Log > SIP Details, and then download the log. 

C. Navigate to Logs > H.323/SIP Log, click Enable H323/SIP Logging, and then download the log. 

D. Use FTP to access the MCU, go to the directory /etc/logs/sip, and get all the files in that directory. 

Correct Answer: C 

 

QUESTION 4

How many endpoints can register to the built-in H.323 gatekeeper of a Cisco TelePresence MCU 5300 Series device? 

A. none; there is no built-in gatekeeper 



B. 25 

C. 100 

D. 300 

Correct Answer: A 

 

QUESTION 5

How does an administrator move an endpoint efficiently from one conference to another on a Cisco TelePresence
MCU? 

A. From the Move Participants screen, right-click the participant and select the new conference from the drop-down list. 

B. From the Move Participants screen, drag and drop a participant from one conference to another. 

C. From the Conference menu, select the participant, and then select the new conference 

D. From the web interface, disconnect the participant, and then reconnect manually to the new conference. 

Correct Answer: B 

 

QUESTION 6

By which three ways can systems be added in the Cisco TelePresence Management Suite? (Choose three.) 

A. by preregistering systems 

B. from a .csv file 

C. by importing from a Cisco TelePresence VCS 

D. by user-configured name 

E. by dialing an endpoint 

F. by IP address 

G. from a list of previously discovered systems 

Correct Answer: AFG 

 

QUESTION 7

What are the two methods for pairing an 8-inch Cisco TelePresence Touch panel to a Codec C90? (Choose two.) 

A. Plug the cable that is attached to the Touch panel directly into the back of the Codec C90. 

B. Plug the provided Ethernet cable from the Touch panel power supply into the second Ethernet port on the Codec
C90. 



C. Plug the provided Ethernet cable from the Touch panel power supply into the LAN and pair over the network. 

D. Use the built-in wireless on the Touch panel to pair over the network. 

Correct Answer: BC 

 

QUESTION 8

How do you upgrade the software of an existing installation with a Cisco TelePresence MCU 5300? 

A. Download the new software, navigate to Maintenance > Upgrade Software, and upload the software. 

B. Use FTP to access the MCU, browse to the /etc/software/upgrade directory, put the new load in, and reboot the
MCU. 

C. Navigate to Settings > Upgrade, then follow instructions under Main Software Image. 

D. Use an SFTP client to log in to the MCU, and place the software in the /etc/software/upgrade directory. 

Correct Answer: C 

 

QUESTION 9

Which two of these can be found by navigating to TCS Diagnostic > Server Overview in the Cisco TCS web interface?
(Choose two.) 

A. option key information 

B. recording port activity status 

C. Cisco VCS registration status 

D. which Cisco TMS is managing the TCS 

Correct Answer: AB 

 

QUESTION 10

If the zones in a VCS firewall traversal solution are established, what else is needed before connections can be
established in both directions? 

A. A call policy must be established 

B. VCS search rules must be created for each zone. 

C. The VCS control and the VCS expressway must be neighbored. 

D. Transforms must be created in the VCS traversal server zone. 

Correct Answer: B 



 

 

QUESTION 11

What does the Cisco TelePresence MCU service prefix do? 

A. ensures that all H323 calls beginning with the prefix are routed to the Cisco TelePresence MCU 

B. is added to all aliases before registration 

C. diverts calls to the default auto attendant 

D. identifies which services the Cisco TelePresence MCU will offer in each configured meeting room 

Correct Answer: A 

 

QUESTION 12

You want to obtain specific configuration details from each of the systems that are registered to your Cisco
TelePresence Management Suite. Where can you do this? 

A. Choose Navigator from the Systems menu. 

B. Choose System Overview from the Systems menu. 

C. Run System Tracking from the Systems menu. 

D. Connect to the Cisco TelePresence Management Suite via a console connection and use show commands. 

Correct Answer: B 
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