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QUESTION 1

An instructor is teaching an advanced two-day workshop for experienced users of a specific software program. The
learners were recommended to participate by their supervisors. The instructor is informally talking with the learners prior
to the first session, when one learner confides concerns about their ability to succeed in the course. The BEST way for
the instructor to respond to the learner is to: 

A. Convince the learner they should feel confident because of the recommendation by the learner\\'s supervisor 

B. Offer to contact the learner\\'s supervisor and verify that the learner has the prerequisite skills for the course. 

C. Monitor the learner\\'s performance during the first part of the course and meet with the learner at the first break. 

D. Assure the learner that the course material for the workshop will teach what the learner needs to succeed in the
course. 

Correct Answer: C 

 

QUESTION 2

A company is preparing to roll-out a training course on advanced accounting skills. The company has asked a contract
instructor to facilitate the course. The instructor has no background in accounting. Which of the following should the
instructor do? 

A. Ask to team teach the course with an expert 

B. Accept the offer contingent upon six weeks of preparation time 

C. Decline the offer based on lack of knowledge of accounting principles 

D. Accept the offer and learn the content by observing accounting experts 

Correct Answer: C 

 

QUESTION 3

An instructor has given the class materials to complete an assignment and instructs them to start. One of the learners
finishes the assignment in two minutes, but the instructor says it is incomplete. Which of the following should the
instructor have done to clarify the requirements for the assignment? 

A. Hand out written instructions so the learners can refer back to them 

B. Demonstrate the assignment for the learner 

C. Review the instructions and check for understanding 

D. Email the instructions before the course starts so the learners can prepare for the assignment 

Correct Answer: C 

 



QUESTION 4

A contract trainer is hired to deliver a business writing class for an accounting department of a large organization. The
terminal objective for the class is to decrease the amount of time workers spend writing the annual report.Which of the
following shows how the trainer might BEST measure the group\\'s improvement? 

A. A trainer should attempt to measure performance on an objective service instead. 

B. Ask the controller what percentage of improvement they think the organization will experience as a result of the
training. 

C. Create a pre-test and deliver it at the beginning of the class and again at the end of the class. 

D. Create a post-class essay question and assign the essay as a final test of the group\\'s writing improvement. 

Correct Answer: C 

 

QUESTION 5

While lecturing a group of learners, the instructor moved around the room and paused several times for emphasis.
These actions are: 

A. Appropriate non-verbal communication techniques that help to keep learners focused. 

B. Inappropriate techniques to use during lectures. 

C. Offensive to the learners and should be avoided. 

D. Inappropriate non-verbal communication techniques that is distracting to the learners. 

Correct Answer: A 

 

QUESTION 6

During a training session, a bulb goes out in the overhead projector. Which of the following is the BEST way to handle
this situation? 

A. Continue with the class as though nothing happened. 

B. Put the class on break and notify the appropriate personnel. 

C. Refuse to continue until the situation can be fixed. 

D. Skip ahead to material that does not require the projector. 

Correct Answer: B 

 

QUESTION 7

An instructor is instructing a class of thirty learners. One learner is constantly disrupting the class by talking in a loud
voice. Which of the following actions should the instructor take FIRST? 



A. Discreetly talk to the learner and explain proper classroom etiquette 

B. Give the learner a disapproving look until the talking stops 

C. Use humor in front of the class to keep the learner quiet 

D. Tell the learner to leave the classroom 

Correct Answer: A 

 

QUESTION 8

After a training class was completed, the instructor conducted several passive on the job observations of each learner
who attended the class. Which of the following is the primary benefit of the observations? 

A. It measures the application of the skills taught. 

B. It validates the quality of the course material. 

C. It requires the learners to use what they learned. 

D. It helps to reinforce the learning concepts. 

Correct Answer: A 

 

QUESTION 9

Which of the following represents why an instructor should include elements of themselves within the presentations and
printed materials? 

A. To professionally separate the instructor from the learners. 

B. To establish themselves as the course developer. 

C. To amplify the credibility of the course deliverables. 

D. To personalize the training through conversational language. 

Correct Answer: D 

 

QUESTION 10

An instructor is presenting to a class and notices that a particular learner is not paying attention; however, when the
instructor gives a pop quiz, this learner earns the best grade. Which of the following BEST describes the situation? 

A. The quiz did not cover the class concepts effectively 

B. The learner has mastery of the information tested. 

C. The quiz motivated the learner. 



D. The answers to the pop quiz were distributed prior to class 

Correct Answer: B 

 

QUESTION 11

An instructor is discussing key material for a course when a learner asks a question that will lead to material that the
class is not yet prepared for. Which of the following is the BEST course of action for the instructor? 

A. Inform the learner that the question can be asked during a break 

B. Answer the question as not doing so may cause the learner to be confused. 

C. Defer the question and assure the learner that it will be covered later in the course. 

D. Inform the learner that the question falls outside of scope and will not be answered. 

Correct Answer: C 

 

QUESTION 12

Which of the following question types would be used to elicit the MOST discussion on a topic? 

A. Clarifying 

B. Probing 

C. Closed 

D. Direct 

Correct Answer: B 
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