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QUESTION 1

DRAG DROP You are a functional consultant at Contoso Ltd. Contoso would like to use Dynamics 365 Marketing to
conduct a Webinar Event next week. An event portal is created for event management purposes. After creating the
event record, the company requires a payment gateway to accept 

registration payment. You need to configure the payment gateway and set the event to use it. 

Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order. 

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select. 

Select and Place: 

Correct Answer: 



Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/event-payment-gateway 

 

QUESTION 2

As a Marketing Administrator you have been tasked with automatically creating leads based on interactions your
marketing contacts have with your organization. 

What are two ways the system can create leads from the same marketing contact? (Choose two.) Each correct answer
presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. It can automatically create one per visit to a customer journey that is configured to create leads automatically. 

B. It can automatically create one per visit to a landing page that is configured to create leads automatically. 

C. It can automatically create one per interaction that indicates a level of interest in a product or service. 

D. It can automatically create only one; each marketing contact equates to one lead. 



Correct Answer: AB 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/marketing/lead-lifecycle 

 

QUESTION 3

You create a customer survey. Contoso wants to make sure that the survey is accessible to their sales team. 

You use the survey as part of a customer journey, where you have written conditional logic to create leads based on the
survey responses from each contact. These leads will be processed by Contoso\\'s Sales team. 

The sales team wants to send out surveys whenever they qualify a Lead. Contoso does not want the sales team to have
access to the Dynamics 365 Customer Voice app. 

What should you do to achieve this goal? 

A. 1. Install the “Send Customer Voice survey from Dynamics 365 app” in the Sales Hub app. 

2. Members of the Sales team can send the survey manually from a Sales Hub app by clicking on the “Send Survey”
button on the Lead record. 

B. 1. Enable the Dynamics 365 Customer Voice application from the environment in Microsoft Dataverse to enable the
feature for all licensed Dynamics 365 applications. 

2. Members of the Sales team can send the survey manually from a Sales Hub app by clicking on the “Send Survey”
button on the Lead record. 

C. 1. Click on “Enable Customer Voice on Sales Hub”. 

2. Members of the Sales team can send the survey manually from a Sales Hub app by clicking on the “Send Survey”
button on the Lead record. 

D. 1. Enable the Dynamics 365 Customer Voice application from the environment in Microsoft Dataverse to enable the
feature for all licensed Dynamics 365 applications. 

2. Create a Power Automate flow to send a survey automatically every time a lead is qualified. 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-voice/send-survey-from-dynamics-365 

 

QUESTION 4

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a marketer at Contoso Inc. 

In the past month, the marketing department has been sending customer satisfaction surveys to customers whenever
an opportunity is won. They have received over 4,500 responses. 

You are analyzing the customer satisfaction survey, and do not see any results for the Net Promotor Score (NPS)
question in the Satisfaction Metrics Report. You want to see these results. 



Solution: You add the NPS question as a metric in the survey results report. 

Does this solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-voice/satisfaction-metrics 

 

QUESTION 5

In order to follow recommended guidelines, you will need to synchronize only those entities that are necessary to meet
ProseWare\\'s business objectives. 

In addition to the typical entities synced automatically (contact, accounts, events, interactions, etc), which two additional
entities will ProseWare need to enable for synchronization? Each answer represents a partial solution. 

A. Invoices 

B. Work Orders 

C. Differentiator 

D. Cases 

Correct Answer: CD 

 

 

QUESTION 6

You are a Dynamics 365 functional consultant for Contoso Ltd. Contoso is expanding to other countries/regions and you
need to translate one of your English surveys into French. Which step should you take to translate the survey so that all
of your existing segments and journeys remain intact? 

A. Update the existing survey, and translate the labels to French. 

B. Clone the survey, and translate all labels to French. 

C. Set the form to multilingual, add French, and then translate the labels. 

D. Create a branched survey that asks the language preference. Then, display the appropriate translated section. 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-voice/create-multilingual-survey 

 

QUESTION 7



You are the administrator for your company\\'s Dynamics 365 for Marketing application. You are responsible for
ensuring that the current constraints of your subscription are not exceeded. 

You want to establish monitoring for the critical components that drive additional subscription costs. 

Which three subscription limits can you monitor at Settings > Advanced Settings > Others > Quota Limits? (Choose
three.) Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. the total number of inbox previews that your company has used this month and the total number of inbox previews
remaining in the month 

B. the total number of emails that your company has sent this month and the total number of emails remaining in the
month 

C. the total number of marketing contacts that you can have in your database according to your current Dynamics 365
for Marketing subscription and the number of contacts remaining in your subscription 

D. the total number of marketing contacts that you can have in your database according to your current Dynamics 365
for Marketing subscription 

E. the total number of surveys that your company has sent this month and the total number of surveys remaining in the
month 

Correct Answer: ABD 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/quota-management 

 

QUESTION 8

You are a Dynamics 365 functional consultant for Contoso Ltd. Contoso has multiple Facebook pages for products and
services. Your marketing team has issued a help ticket stating that their Facebook Marketing posts have stopped
working 

as of yesterday. 

Solution: You reauthorize the Facebook social posting configuration to resolve the ticket. 

Does this meet your goal? 

A. Yes 

B. No 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/mkt-settings-social-media 

 

QUESTION 9

You are a marketing analyst at Contoso Ltd. 



The marketing department would like you to provide survey responses from their Customer Success Survey from this
past fiscal year. Approximately 6,500 responses were received. 

They would like each survey to be a single row, with the responses as a column for their analysis. 

What should you do? 

A. Open the project in Dynamics 365 Customer Voice. Select the survey in the reports section, and select export all.
The responses are downloaded in an Excel File. 

B. Use Advanced Find to query the CDS. Set the “Look For” to Dynamics 365 Customer Voice survey responses.
Export to Excel. 

C. Use Advanced Find to query the CDS. Set the “Look For” to Dynamics 365 Customer Voice survey questions
responses. Export to Excel. 

D. Open the project in Dynamics 365 Customer Voice. Select the survey in the reports section, and select export all.
The responses are downloaded in a CSV File. 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-voice/survey-report 

 

QUESTION 10

DRAG DROP 

You are responsible for all outgoing marketing emails at Contoso, Ltd. 

You are tasked with the best practices aimed at increasing delivery and interaction rates. 

Which question is answered by the email insight statistic listed? To answer, drag the email statistic to the question
answered by that statistic. Each statistic may be used one, more than once or not at all. You may need to drag the split
bar 

between panes or scroll to view the content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 



Correct Answer:  

 

QUESTION 11

DRAG DROP 

You are a Dynamics administrator that is setting up Dynamics for Marketing for your organization. 

You need to configure Dynamics for Marketing to work with your webinar provider and create a webinar event. 

Which four steps should you take, in sequence, to complete your task? (Choose four.) To answer, move the appropriate
actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 



Correct Answer: 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/events-settings
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-webinar 

 

QUESTION 12

You are a marketing automation consultant. Your client wants to understand the benefits of using the natural language
feature in Dynamics 365 Marketing. Which two statements explain why your client may want to use the Natural
Language feature? Each correct answer presents part of the solution. 

A. Using the Natural Language feature allows marketers to build marketing journeys using simple words to specify touch
points in the customer journey. 

B. Using the Natural Language feature allows marketers to build segments using simple words to specify what audience
they want to target. 

C. When looking at a Marketing Journey created by another user, the Natural Language feature makes it easier to
understand the logic of the journey and decide whether it meets the campaign goals. 

D. When looking at a segment created by another user, the Natural Language feature makes it easier to understand the
logic of the segment and decide whether it meets the target profile for a campaign. 



Correct Answer: AB 

Reference: https://docs.microsoft.com/en-us/dynamics365-release-
plan/2021wave2/marketing/dynamics365-marketing/use-natural-language-create-targeted-segments
https://docs.microsoft.com/en-us/dynamics365/marketing/real-time-marketing-natural-language 
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