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QUESTION 1

Your role of Systems Administrator includes the management of your company\\'s Microsoft Dynamics 365 Finance
system. Users report that the results in financial reports are incorrect. 

You discover that the discrepancies are caused by users selecting invalid main account and dimension combinations
when posting journal entries. You need to specify which financial dimensions are valid for which main accounts to
prevent the invalid main account and dimension combinations. What should you configure? 

A. Ledger allocation rules 

B. Financial dimension sets 

C. Account structure 

D. Cost classifications 

Correct Answer: B 

 

 

QUESTION 2

DRAG DROP 

A company plans to replace an existing e-commerce website by implementing Dynamics 365 Commerce. You deploy
the environment and initialize e-commerce functionality. 

You need to complete the configuration. 

In which order should you perform the actions? To answer, move all actions from the list of actions to the answer area
and arrange them in the correct order. 

Select and Place: 



Correct Answer: 

Reference: https://docs.microsoft.com/en-us/learn/modules/create-online-presence/ 

 

QUESTION 3



HOTSPOT 

You need to determine the final selling prices for selected items. 

Use the drop-down menus to select the answer choice that answers each question based on the information presented
in the graphic. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 



 

 

QUESTION 4

A company has recently deployed Microsoft Dynamics 365 Finance. You have been hired as a Systems Administrator. 

Your role will include the management of the Dynamics 365 system. 

You need to configure the account structure. 

For the Business Unit dimension, you need to ensure that blank values are allowed. 

Which of the following values should you include for the business unit dimension? 

A. * (asterisk) 

B. " " (two quotation marks) 

C. ANY 

D. Blank 

Correct Answer: B 

 

 

QUESTION 5



Your role of Systems Administrator includes the management of your company\\'s Microsoft Dynamics 365 Finance
system. 

The Finance Manager asks you to create a custom financial report. You plan to use Report Designer to configure the
report. 

You need to identify the report components and their purposes. 

Which component defines the descriptive lines (for example, salaries or sales) on a report? 

A. Row definition 

B. Column definition 

C. Reporting tree definition 

D. Report definition 

Correct Answer: A 

 

 

QUESTION 6

DRAG DROP 

A company uses Dynamics 365 Commerce. The company creates a discount and plans to email discount coupons to
loyal customers. 

You need to set up the coupon by using the existing discount. 

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order. 

Select and Place: 



Correct Answer: 



Explanation: 

Step 1: Create a mask character and bar code mask type for the coupon code 

Step 2: Configure bar code setup and generate bar code number sequences. 

Step 3: Assign the bar code in Commerce parameters. 

System setup for coupons 



Before you can set up a coupon, you must set up the coupon bar code and two coupon number sequences. 

1.

 On the Mask characters page, create a new mask character for the coupon code. You can select any unused
character. 

2.

 On the Bar code mask setup page, create a new bar code mask. Set the Type field to Coupon. (Step 1) 

3.

 On the Bar code setup page, create a new bar code that uses the bar code mask that you just created. 

4.

 On the Number sequences page, create two new number sequences. One sequence is for the coupon code ID, and the
other sequence is for the coupon number. The coupon code ID is the unique identifier for each coupon code for a
coupon. The coupon number is the unique identifier for a coupon. Each coupon can have multiple codes and bar codes
that trigger the coupon. (Step 2) 

5.

 On the Commerce parameters page, on the Bar codes tab, select the bar code that you created earlier. 

6.

 On the Commerce shared parameters page, on the Number sequences tab, select the number sequences that you
created for the coupon number and coupon code ID. (Step 3) 

7.

 You can now open the Coupons page and create new coupons. 

Step 4: Set the Coupon Code Required option to Yes for the existing discount. Create a coupon and link the coupon to
the existing discount. 

Coupon code required 

Starting with version 7.2 of the app, the call center coupons are now merged with discounts. For a discount, when
Coupon code required is set to Yes, the Status field and the standard date fields, Effective date and Expiration date, are
not 

available. These properties are controlled by equivalent properties that are on the Coupons page. 

When Coupon code required is set to Yes on a discount, the discount is applied to a transaction only if the coupon code
or bar code is provided by MPOS/CPOS. The values of the coupon codes and bar codes are defined and configured in
a 

separate page named Coupons. The Coupons page is where the coupon is linked to the discount. When Coupon code
required is set to No, a coupon code isn\\'t required, and the discount will always be applied through its price groups. 

Reference: https://docs.microsoft.com/en-us/dynamics365/commerce/retail-coupons https://docs.microsoft.com/en-
us/dynamics365/commerce/retail-discounts-overview 

 



QUESTION 7

DRAG DROP 

A company uses Dynamics 365 Commerce. 

You must capture supplemental information for sales orders created in the POS system or items on the sales orders. 

You need to configure the system. 

Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/commerce/dev-itpro/order-attributes 



 

QUESTION 8

A company has recently deployed Microsoft Dynamics 365 Finance. 

You have been hired as a Functional Consultant. Your role will include the management of the Dynamics 365 Finance
system and to provide training for members of the Accounts team. 

You are providing training on the cost accounting module in the Dynamics 365 Finance system. 

Which of the following statements describes the allocation base? 

A. Used to measure and quantify activities, such as machine hours that are used, kilowatt hours that are consumed, or
square footage that is occupied. 

B. Defined by calendar, currency, and cost element dimension, it controls processes and policies for measuring costs. 

C. Used as a function to track and categorize costs. 

D. Classifies costs according to their behavior in relation to changes in key business activities. 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/financials/cost-accounting/terms-cost-
accounting 

 

QUESTION 9

HOTSPOT 

You need to configure distributed order management (DOM) to meet the company\\'s requirements for the minimum
inventory rule. 

How should you configure the system? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 



Correct Answer: 

Explanation: 

Box 1: Yes Hard constraint A rule can be defined as either a hard constraint or not a hard constraint. Every DOM run
goes through two iterations. In the first iteration, every rule is treated as a hard constraint rule, regardless of the setting
of this field. In other words, every rule is applied. The only exception is the Location priority rule. In the second iteration,
the rules that weren\\'t defined as hard constraint rules are removed, and the order or order lines that weren\\'t assigned
to locations when all the rules were applied are assigned to locations. 



Box 2: 1 

Minimum inventory rule This rule type lets organizations "ring fence" a specific quantity of a product for purposes other
than order fulfillment. For example, organizations might not want DOM to consider all the inventory that is available in a
store for order fulfillment. Instead, they might want to reserve some inventory for walk-in customers. When this rule type
is used, you can define the minimum inventory to keep for a category of products, an individual product, or a product
variant per location or group of locations. You can also define minimum inventory by using a supplementary category
hierarchy. If a product falls into multiple categories, a supplemental category is given highest importance for all rules
where you can use categories. 

Reference: https://docs.microsoft.com/en-us/dynamics365/commerce/dom 

 

QUESTION 10

Your company has a Dynamics 365 Finance environment that has been extensively modified. 

Various users have begun complaining about a number of significant problems. 

A new hotfix that will remedy these problems has become available. You want to make sure that the hotfix does not
disrupt any modifications. 

You have downloaded the hotfix from Lifecycle Services (LCS) and install the hotfix in your Microsoft Azure DevOps
application development environment in an Idle state. 

Does this action indicate whether the hotfix disrupts any modifications or not? 

A. Yes, it does 

B. No, it does not 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/migration-upgrade/install-metadata-
hotfix-package 

 

QUESTION 11

A company uses Dynamics 365 Commerce. The company provides special discounts for customers who are employees
of partner companies. 

Cashiers apply discounts to selling prices for items one-by-one based on the product category of the item. 

You need to ensure that the POS will automatically apply the discount. 

Which feature should you implement? 

A. Loyalty cards 

B. Affiliation 

C. Customer groups 

D. Trade agreements 



E. Assortments 

Correct Answer: B 

A discount must have at least one price group. A discount that doesn\\'t have a price group will never be applied to a
transaction. 

Price groups are at the heart of price and discount management in Commerce. Price groups are used to assign prices
and discounts to Commerce entities (that is, channels, catalogs, affiliations, and loyalty programs). 

If you want to apply customer-specific prices, we recommend that you not set price groups directly on the customer.
Instead, you should use affiliations. 

Note: Affiliations 

The general definition of an affiliation is a link to or association with a group. In Commerce, affiliations are groups of
customers. Affiliations are a much more flexible tool for customer pricing and discounts than the core Microsoft
Dynamics 365 

concept of customer groups and discount groups. First, an affiliation can be used for both prices and discounts, whereas
non-retail pricing has a different group for each type of discount and price. Next, a customer can belong to multiple 

affiliations but can belong to only one non-retail pricing group of each type. Finally, although affiliations can be set up so
that they are linked to a customer, they don\\'t have to be. An ad-hoc affiliation can be used for anonymous customers
at 

the POS. A typical example of an anonymous affiliation discount is a senior or student discount, where a customer can
receive a discount just by showing a group membership card. 

Although affiliations are most often associated with discounts, you can also use them to set differential pricing. 

Incorrect: 

Not A: You can set up your loyalty program so that they include the following options. 

Set up multiple types of rewards that you offer in your loyalty programs, and track participation in your loyalty programs. 

Set up loyalty programs that represent the different reward incentives that you offer. You can include loyalty program
tiers to offer greater incentives and rewards to customers who shop more frequently or spend more money in your
stores. 

Etc. 

Not C: Customer Groups are used for categorizing your customers (generally for financial reasons). There are a few
defaults that can be set on the customer group which would flow to each customer that was created within the group.
These 

defaults are: 

Terms of Payment 

Time between invoice due date and actual payment (for forecasting cash flow) 

Write-off reason 

Sales tax group 



Not E: Dynamics 365 Commerce provides assortments that let you manage product availability across channels.
Assortments determine which products are available at specific stores and during a specific period. 

Reference: https://docs.microsoft.com/en-us/dynamics365/commerce/price-management 

 

QUESTION 12

You work as a Financial Consultant. You have been hired by a company to manage the Microsoft Dynamics Finance
365 system. 

You need to configure a journal to use for vendor invoices. 

You need to determine which journal type to use to post vendor invoices that have been approved to the appropriate
ledger accounts. 

Which journal type should you use? 

A. Vendor invoice pool 

B. Vendor invoice recording 

C. Approval 

D. Vendor disbursement 

Correct Answer: C 
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