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QUESTION 1

DRAG DROP 

You have two users named User1 and User2. 

You need to configure User2 as a call delegate for Uset1. The solution must meet the following requirements: 

1. 

Minimize disruptions to User1. 

2. 

Prevent User2 from placing cans on behalf of User1. 

3. 

Prevent User2 from modifying the settings of User1. 

Which three actions should you perform in sequence? 

To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct
order. 

Select and Place: 

Correct Answer:  



 

QUESTION 2

You have a Microsoft Teams Phone deployment that uses Direct Routing. You need to implement Local Media
Optimization. 

In the Microsoft Teams admin center, you configure the external trusted IP addresses and define the network regions,
network sites, and network subnets. 

What should you do next? 

A. Define a voice route. 

B. Assign Session Border Controllers (SBCs) to sites. 

C. Create a trunk translation rule. 

D. Modify the default emergency calling policy 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/microsoftteams/direct-routing-media-optimization-configure 

 

QUESTION 3

Your company has offices in Paris and London. 

You are migrating from an on-premises PBX telephony solution to a Microsoft Teams Phone deployment that uses
Direct Routing. You plan to use the existing telephony earner. The new solution will provide telephony services to users
m 

both offices. 

You need to recommend a solution that is the most resistant to possible failures. The solution must ensure that calls are
routed through each user\\'s respective office. 



Which two actions should you include in the recommendation? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point 

A. Deploy one Session Border Controller SBC) to each office. Configure the SBCs as a high-availability pair. 

B. Deploy a highly available Session Border Controller (SBC) pair to each office. 

C. Configure voice routing policies for each office. 

D. Configure a single voice routing policy for all users. 

Correct Answer: AC 

 

QUESTION 4

You have a Microsoft Teams Phone deployment. 

You are deploying Direct Routing. 

All users have a SIP URI in the format of user@contoso.com. The Session Border Controller (SBC) is named
sbc.voice.contoso.com. 

When troubleshooting errors on the SBC, you receive the warning shown in the following exhibit. 

What is a possible cause of the issue? 

A. The firewall blocks outbound traffic on port 443 to Microsoft Teams. 

B. The firewall blocks traffic to the signaling port on the SBC. 

C. TLS 1.2 is enabled on the SBC. 

D. Microsoft 365 Phone System licenses are not assigned to the users. 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/directrouting/sip-options-tls-
certificate-issues 

 



QUESTION 5

You need to provide Microsoft Teams users with the ability to perform PSTN calling through a Session Border Controller
(SBC). Which licenses can you assign to achieve the goal? 

A. Office 365 E3 and Office 365 E5 

B. Microsoft 365 E3 and Microsoft 365 E5 

C. Microsoft 365 E5 and Office 365 E5 

D. Office 365 E3 and Microsoft 365 E3 

Correct Answer: D 

 

QUESTION 6

You are optimizing a network to better support voice and collaboration workloads in Microsoft Teams. 

When the users are at a specific corporate site, you need to prevent the users from adding video during calls. 

Solution: You run New-CsTeamsNetworkRoamingPolicy and set the -AllowiPvideo parameter to $False. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 7

You have a Microsoft Teams Phone deployment. 

You are configuring emergency services for Direct Routing. 

You need to notify a group of users when an emergency number is dialed. 

What should you configure in the Microsoft Teams admin center? 

A. an emergency calling policy 

B. a calling policy 

C. an emergency call routing policy 

D. a voice routing policy 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/microsoftteams/manage-emergency-calling-policies 



 

QUESTION 8

Note: This question is part of a series of questions that present the same scenario.

Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have
more than one correct solution, while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You need to create a new call queue to route calls to support agents. The support agents must be able to see their call
queue history and the shared transcribed voicemail. The solution must minimize administrative effort. 

Solution: You configure the call queue to use a team and a channel. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

Reference: https://regroove.ca/stellark/2021/09/15/redirect-teams-auto-attendant-voicemail-to-achannel-updated-
method/ 

 

QUESTION 9

You are deploying Microsoft Skype for Business 3PIP phones to remote sites for use with Microsoft Teams. 

You need to sign each 3PIP phone in to Teams. 

What are two possible ways to achieve the goal? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. From the Microsoft Teams admin center, remotely provision a new device. 

B. From the device, instruct a local user to sign in from a computer that connects to the device by using a USB cable. 

C. From the device, instruct a local user to sign in by using the device itself. 

D. From the device, instruct a local user to use the direct inward dial (DID) number and PIN of the assigned account. 

E. From the device, instruct a local user to sign in from the web. 

Correct Answer: CE 

 

QUESTION 10

DRAG DROP 



Your company has offices in Seattle. 

You deploy Microsoft Teams Phone. You have three Session Border Controller (SBCs) named SBC1, SBC2, and
SBC3. 

You need to configure voice routing to meet the following requirements: 

1. 

All calls to area codes 425 and 206 must attempt to go to SBC1, and if SBC1 is unavailable, fail over to SBC2. 

2. 

All other calls to the United States and Canada must go out through SBC2. 

3. 

International calls must go out through SBC2 or SBC3. 

How should you complete the PowerShell script? To answer, drag the appropriate values to the correct targets. Each
value may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view 

content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 



Reference: https://docs.microsoft.com/en-us/powershell/module/skype/new-csonlinevoiceroute?view=skype-ps 

 

QUESTION 11

Note: This question is part of a series of questions that present the same scenario.

Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have
more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You need to create a new call queue to route calls to support agents. The support agents must be able to see their call
queue history and the shared transcribed voicemail. The solution must minimize administrative effort. 

Solution: You configure group call pickup for the call queue. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://regroove.ca/stellark/2021/09/15/redirect-teams-auto-attendant-voicemail-to-achannel-updated-
method/ 

 

QUESTION 12

DRAG DROP 

Your company has offices throughout the United States. 

The company is opening a new office in Scranton. The office will occupy two floors in the same building. 



You need to ensure that if an emergency call is placed, the local emergency dispatchers know from which floor the call
came. 

How should you complete the PowerShell script? 

To answer, drag the appropriate values to the correct targets. Each value may be used once, more than once, or not at
all. You may need to drag the split bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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