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QUESTION 1

HOTSPOT 

You need to set up the calling environment for the sales and support departments. 

Which setup paths should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 



Reference: https://docs.microsoft.com/en-us/microsoftteams/plan-auto-attendant-call-queue
https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue 

 

QUESTION 2

You need to resolve the chat notification issue. 

Which three actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Reinstall Microsoft Teams. 

B. On the Microsoft Teams Settings Notifications page, enable notifications. 

C. In Registry Editor, navigate to Computer\HKEY_CURRENT_USER\SOFTWARE\Microsoft\Office\Teams. Create a
registry key named ChatNotifications and set the value to 1. 

D. In the Windows settings Notifications and Actions menu, enable notifications. 



E. Update Microsoft Teams to the latest version. 

Correct Answer: BDE 

Reference: https://support.microsoft.com/en-us/office/manage-notifications-in-
teams-1cc31834-5fe5-412b-8edb-43fecc78413d https://support.microsoft.com/en-us/windows/change-notification-and-
action-settings-in-windows-10-8942c744-6198-fe56-4639-34320cf9444e 

 

QUESTION 3

DRAG DROP 

You manage the Microsoft Teams environment for a company. 

A private channel is deleted. After 20 days, the channel owner restores the channel to retrieve a file. A user reports that
they cannot access the SharePoint site for the channel. 

You need to restore the SharePoint site that is associated with the private channel. 

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions
to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 



 

 

QUESTION 4

You need to configure the system to meet the requirements for guest users. 

Which two actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Create and assign a calling policy for guest users. 

B. Edit the guest access policy to disable calls. 

C. Edit the guest access policy to disable chat. 

D. Create and assign a messaging policy for guest users. 

Correct Answer: AC 

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-calling-policy 

 

QUESTION 5

An administrator for a tenant in Australia assigns direct routing numbers to cloud auto-attendants (AA). 

Whenever a call is received by an AA, there is a delay of more than 10 seconds before the welcome message plays. 

You need to review the SBC logs to determine the cause of the delay. 



Which log entry identifies the cause of the delay? 

A. SERVER: Microsoft.PSTNHub.SIPProxy v.2019.4.24.4 i.ASEA.1 

B. SERVER: Microsoft.PSTNHub.SIPProxy v.2019.4.24.4 i.ASEA.2 

C. SERVER: Microsoft.PSTNHub.SIPProxy v.2019.4.24.4 i.ASEA.2 

D. SERVER: Microsoft.PSTNHub.SIPProxy v.2019.4.24.4 i.ASSE.1 

Correct Answer: B 

 

 

QUESTION 6

You need to resolve the issue reported by User3. What should you do? 

A. Ensure that the date and time for the user\\'s device are correct. 

B. Ensure that the user is connected to the internet and that the firewall and other apps are not preventing access. 

C. Confirm that the organization complies with Azure Active Directory configuration policy. 

Correct Answer: B 

Reference: https://support.microsoft.com/en-us/office/why-am-i-having-trouble-signing-in-to-microsoft-teams-
a02f683b-61a3-4008-9447-ee60c5593b0f 

 

QUESTION 7

User1 shares a Microsoft Word document with User2 during a Microsoft Teams chat session. 

User2 is unable to make any changes to the document. 

You need to determine the root cause of the issue. 

What is the cause? 

A. User2 does not have a Microsoft SharePoint license. 

B. A sensitivity label has been applied to the shared file. 

C. The Microsoft Office package is not activated on User2\\'s device. 

D. User2 has view-only permissions for the document. 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/microsoft-365/compliance/sensitivity-labels?view=o365-worldwide 

 



QUESTION 8

You need to configure team settings specific to all departments\\' needs. What should you do? 

A. From PowerShell, run the New-AzureADMSGroupLifecyclePolicycmdlet. 

B. From the Microsoft Teams admin center, modify the Teams policy. 

C. From the Microsoft 365 admin center, modify the Office 365 group settings. 

D. From the Security and Compliance admin center, create a data loss prevention (DLP) policy. 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/azure/active-directory/enterprise-users/groups-lifecycle 

 

QUESTION 9

You own a team that has three standard channels. 

The team has been deleted. 

You need to locate the files from all three channels. 

Where should you navigate to locate the files? 

A. The tenant\\'s SharePoint home page recycle bin. 

B. The SharePoint site\\'s first stage recycle bin. 

C. The SharePoint site document library. 

D. The SharePoint site\\'s second stage recycle bin. 

Correct Answer: A 

 

 

QUESTION 10

DRAG DROP 

You are the global administrator of a tenant. 

An account is blocked due to suspicious user activities. 

You need to investigate the user activities. 

Where should you investigate activities? To answer, drag the appropriate portals to the correct activities. Each portal
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content. 

NOTE: Each correct selection is worth one point. 



Select and Place: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/microsoft-365/compliance/search-the-audit-log-in-security-and-
compliance?view=o365-worldwide 

 

QUESTION 11

DRAG DROP 

You need to configure the Microsoft Teams environment for guest users. 

Which actions are required? To answer, drag the appropriate required options to the correct actions. Each required
option may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view 

content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 



Correct Answer: 

Reference: https://docs.microsoft.com/en-us/microsoftteams/meeting-policies-in-teams https://docs.microsoft.com/en-
us/azure/active-directory/external-identities/delegate-invitations https://docs.microsoft.com/en-us/azure/active-
directory/external-identities/allow-deny-list 

 

QUESTION 12

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

A prepaway company has a Microsoft 365 subscription. 

The company has a main office in one region. The company opens a new office in another region. You must relocate
400 users to the new office. 

Solution: Add an emergency address and then modify the outbound calling settings for each user. 



Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/microsoftteams/assign-change-emergency-location-user 
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