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QUESTION 1

HOTSPOT 

You need to configure the environments. 

What should you do? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Box 1: Compile the plug-in in debug mode 

Development: You must be able to step through code and inspect the value of variables. 

Box 2: Enable trace log in the environment 



Production: You must be able to view tracing service logs. 

 

QUESTION 2

You need to ensure that users can create the required charts. 

Which two actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Create a quick view form to show the Accounts entity. 

B. Configure filter fields in the Annual revenue field. 

C. Add the Facility field to the account form. 

D. Delete the Annual revenue field from the account form. 

E. Create a view with annual revenue sorted lowest value to highest value. 

Correct Answer: BC 

Pharmacy orders must be displayed in four graphs as follows: 

1. 

Annual revenue over $100,000 

2. 

Annual revenues under $100,000 

3. 

Research facilities 

4. 

Hospitals 

The graphs must be interactive, and users must be able to drill down on any dimension. 

 

QUESTION 3

You are developing a Power Platform app. 

The app must implement a two-way listener to an on-premises system by using Microsoft Azure Service Bus. You
create an Azure Service Bus namespace and messaging entity. You must add the shared access policies. 

You need to select the permissions for the messaging entity. 

Which two permissions should you use? Each correct answer presents part of the solution. 



NOTE: Each correct selection is worth one point. 

A. System customizer 

B. Listen 

C. Read 

D. Send 

E. Manage 

Correct Answer: BD 

The messaging entity must have the Send policy permission at a minimum. For a two-way relay, the policy must also
have the Listen permission. Reference: https://docs.microsoft.com/en-us/powerapps/developer/data-
platform/walkthrough-configure-azure-sas-integration 

 

QUESTION 4

DRAG DROP 

You need to address the user interface issues. 

What should you do? To answer, drag the appropriate actions to the correct issues. Each action may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 



Box 1: Add andribbondebug=true to the end of the application URL. 

Scenario: The captions for the New and Save buttons do not render properly on the form. 

You can use the an in-app tool called the Command Checker to inspect the ribbon component definitions to help us
determine why the button is not rendered correctly. 

To enable the Command Checker, you must append a parameter andribbondebug=true to your D365 application URL.
For example: https://yourorgname.crm.dynamics.com/main.aspx?appid=9ab590fc-d25e-
ea11-a81d000d3ac2b3e6andribbondebug=true 

Box 2: Use the Ribbon Workbench 

Adding Buttons to Ribbons 

1. 

Download and install Ribbon Workbench. 

2. 

Select a suitable ICON for your button. 

3. 

Create a solution. 

4. 

Edit the button in Ribbon Workbench. 

5. 

Publish and test. 

Reference: https://support.microsoft.com/en-us/help/4552163/ribbon-troubleshooting-guide
https://neilparkhurst.com/2015/10/19/adding-buttons-to-ribbons/ 



 

QUESTION 5

HOTSPOT 

You are training a group of makers to use Power Automate. 

You have the following expressions: 

You need to identify what each expression is doing. 

What does each expression do? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 



 

 

QUESTION 6

HOTSPOT 

An organization has a custom Assignments entity that guides agent actions. Team leaders for each assignment group
must be able to review any changes made to assignment data by their agents. 

You have the following JSON segment: 



For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Box 1: Yes 

Delta query lets you query for additions, deletions, or updates to users, by way of a series of delta function calls. Delta
query enables you discover changes to users without having to fetch the entire set of users from Microsoft Graph and 

compare changes. 



Box 2: No 

Tracking user changes 

Tracking user changes is a round of one or more GET requests with the delta function. You make a GET request much
like the way you list users, except that you include the following: 

The delta function. 

A state token (deltaToken or skipToken) from the previous GET delta function call. 

Delta tokens are only valid for a specific period before the client application needs to run a full synchronization again.
For directory objects (application, administrativeUnit, directoryObject, directoryRole, group, orgContact, 

oauth2permissiongrant, servicePrincipal, and user), the limit is 7 days. 

Box 3: No 

There is limited support for $filter: 

The only supported $filter expression is for tracking changes on a specific object: $filter=id+eq+{value}. 

Box 4: Yes 

Reference: 

https://docs.microsoft.com/en-us/graph/api/user-delta 

 

QUESTION 7

You are deploying a Power Apps app that uses the custom connector for ServiceNow. 

The app loads very slowly for some users. You determine that all records from ServiceNow are being retrieved for every
user. 

The app must load only incidents that are assigned to each user. 

You need to limit the number of records that the connector returns. 

What should you do? 

A. Apply a Lifecycle Services asset scope 

B. Apply a business process flow 

C. Apply the Azure APIM parameter 

D. Apply a connector policy template 

Correct Answer: D 

You can configure policy templates for custom connectors. Policies allow you to modify the behavior of a custom
connector at runtime. You can use policies to perform data conversion, route requests, set parameter values, and more.
You can configure policies directly in the custom connector API properties file before import, or you can do it from the
maker portal in the custom connector designer by applying policy templates. 



Note: ServiceNow Action: GetRecords Summary: List Records Description: Gets records of a certain ServiceNow object
type like \\'Incidents\\' Syntax:ServiceNow.GetRecords (string tableType, [advanced][Optional]boolean
sysparm_display_value, [advanced][Optional]boolean sysparm_exclude_reference_link, [advanced][Optional]string
sysparm_query, [advanced][Optional]integer sysparm_limit, [advanced][Optional]integer sysparm_offset) 

Reference: https://docs.microsoft.com/en-us/learn/modules/policy-templates-custom-connectors/
https://www.carlosag.net/PowerApps/Connectors/ServiceNow 

 

QUESTION 8

HOTSPOT 

You are developing a Power Platform solution that uses a plug-in. The plug-in includes the following code (line numbers
are included for reference): 

The plug-in includes a step that is registered in the execution pipeline within the PreOperation stage for the Create
message. 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 



Correct Answer: 

Box 1: No 

The code will only run with stage is 20 (pre-operation), not with in Post-operation, which is 40. 

Note: Stages: Valid values are 10 (pre-validation), 20 (pre-operation), 40 (post-operation), and 50 (post-operation,
deprecated). 

Box 2: Yes 

Box 3: No 

No, the Update method can be offline when updating the Account table. 

Note: The IOrganizationService.Update(Entity) method updates an existing record. 

Reference: 

https://docs.microsoft.com/en-us/dotnet/api/microsoft.xrm.sdk.ipluginexecutioncontext.stage 

https://docs.microsoft.com/en-us/dotnet/api/microsoft.xrm.sdk.iorganizationservice.update 



 

QUESTION 9

You are developing a model-driven app. The app uses data from two custom tables. The tables have a parent-child
relationship. The parent record form contains a subgrid that displays the child records. 

When creating a new child record from the parent form, data must automatically populate in the child record form to
reduce data input errors. 

You need to implement the solution. 

What should you do? 

A. Use a Power Automate flow to read data from the parent record and update the child record upon creation. 

B. Map table columns from the parent record to the child record. 

C. Create a business rule that sets the default values on the child record fields to values from the parent record. 

D. Include a quick view form on the child record showing the data from the parent record. 

Correct Answer: B 

A subgrid exists within a main form and let app users view data within a Dataverse table, typically related to the record
currently being reviewed. 

Reference: https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/sub-grid-properties-legacy 

 

QUESTION 10

You are creating an integration that uses an Azure function to create records in the Microsoft Dataverse when leads are
submitted from your company website. 

You create a user and grant the user the Basic User security role. 

You do not have administrator access to the environment you are using or access to Azure Active Directory. Company
policy dictates that service accounts must be used for integrations, and integrations must not be granted privileges
beyond 

what is needed. 

You need to recommend actions that an administrator should perform to configure access for the Azure Function. Which
three actions should you perform? Each correct selection presents part of the solution. NOTE: Each correct selection is
worth one point. 

A. Create an application registration in Azure Active Directory. 

B. Assign the system administrator security role to the application user. 

C. Assign the Power Platform administrator role to the application user in Azure Active Directory. 

D. Create a new security role with the minimum required permissions and assign to the application user. 

E. Grant the application delegated permissions to the Dynamics CRM API in Azure Active Directory. 



F. Deploy Azure B2B guest permissions to the application user. 

Correct Answer: ADE 

A: Registering an application with Azure Active Directory, enables a user with Power Apps user account to connect to
their Microsoft Dataverse environment from external client applications using OAuth authentication. 

D: Use minimum permissions. 

E: In the application registration process you delegate permissions to the Dynamics CRM API in Azure Active Directory. 

Incorrect: 

Not B: The system administrator security role would give the user too much privileges. 

Not C: The Power Platform administrator role would give the user too much privileges. 

Reference: https://docs.microsoft.com/en-us/powerapps/developer/common-data-service/walkthrough-register-app-
azure-active-directory 

 

QUESTION 11

DRAG DROP 

You are developing a Power Platform solution. You are modifying a business process flow. You have created a new
radial knob for the Total amount value and have added the radial knob to the form. 

The Total amount value must be entered at initiation before moving to the next step. 

You need to configure the business process flow. 

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order. 

Select and Place: 



Correct Answer: 



Step 1: Add another step to the business process flow. Configure custom controls on a related entity form 

In this version of the preview, the easiest way to add custom controls to a BPF is to begin by adding them to a form of
the entity that the BPF stage is defined on. 

In our example, the Budget Amount and Decision Maker steps of the Qualify stage are defined on the Lead entity. We
begin by adding these fields to the Lead main form, and then configure the radial knob and flip switch custom controls
for 

them. 

Step 2: Open the business process in the Business Process Flow designer and select Activate/Update. Generate and
export the BPF form 

To generate the form for a business process you want to add custom controls to, open the business process in the BPF
designer and click on Activate/Update. 

Step 3: Copy custom control configurations to the business process flow FormXML for the related entity form. 

Copy custom control configurations to the BPF FormXML 

To add custom controls to the BPF, we begin by copying the custom control configurations from the Lead entity form
that we just exported. To do this, we begin by viewing the FormXML for the Lead entity form, which can be found in the 

\\'customizations\\' file in the solution zip file. 

Step 4: Import the solution into Dataverse. 



Import customizations into the CDS (aka Dataverse) environment 

Now that we’re done making our changes, save the customizations.xml document and add it to the managed solution
zip file containing the BPF, replacing the file within it. 

Next, import these changes into your CDS environment by going to the Solutions tab in the PowerApps portal and click
‘Import’. 

Reference: 

https://powerusers.microsoft.com/t5/Power-Automate-Community-Blog/Preview-Custom-Controls-in-Business-Process-
Flows/ba-p/263237 

 

QUESTION 12

You are developing an app that uses Common Data Service. 

You must integrate Common Data Service with a new web application. You must allow the new web application to
display data from Common Data Service. 

You build a single-page web application using the Web API. 

You need to authenticate your app using OAuth. 

What should you use? 

A. Windows Communication Foundation (WCF) 

B. Cross-Origin Resource Sharing (CORS) 

C. Microsoft Authentication Library (MSAL) 

D. Kerberos authentication 

E. Active Directory Authentication Library (ADAL) 

Correct Answer: B 

You can create a Single-Page Application (SPA) which uses JavaScript to work with Microsoft Dataverse (Common
Data Service) data. To provide this, Cross-Origin Resource Sharing (CORS) is enabled so that your SPAs can bypass
browser restrictions that normally prevent requests that cross domain boundaries. 

Reference: https://docs.microsoft.com/en-us/power-apps/developer/data-platform/oauth-cross-origin-resource-sharing-
connect-single-page-application 
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